Professional Bio for Eszter Jopp

Eszter Jopp is the Founder and Managing Director of FirstMed Services
GmbH and CEO of DentalTravel GmbH. Since 1993, she has been
instrumental in managing a successful medical tourism company,
facilitating health trips for patients from the DACH region to Hungary.

In 2007, Eszter expanded her influence by acquiring the Swiss competitor
Dental Travel GmbH, enhancing the company’s position in the market. She
also founded and has been leading the FirstMed Academy since 2017, a
platform dedicated to training healthcare professionals and freelancers,
focusing on customer service excellence.

Eszter is the Associate Editor of the customer journal "Dental Treatmentin
Hungary" since 2016 and the author of several international studies on
"Dental Tourism in Hungary," published in 2010, 2013, and 2016. Her work
has been recognized with industry awards, including being a finalist for the
IMTJ Awards in 2016 and receiving the Cobra CRM Award for "The Best
Customer Care."

Since 2013, FirstMed Services GmbH has been Temos certified, initially in
the field of dental care and later as one of the first in the area of quality in
international medical travel coordination in 2019. Since 2023, Eszter has
been a dedicated Temos Assessor, evaluating quality in international
healthcare. In 2024, she was appointed as a Temos Approved Consultant
and serves as the chair of the Temos TAAB (Temos Accreditation Advisory
Board).

Her international experience includes Austria, Germany, Hungary, India,
Malaysia, the Netherlands, Portugal, USA, Spain, and Switzerland. Eszter is
fluent in German and Hungarian, proficient in English, and has basic
knowledge of Russian and Hindi.

For more information about Eszter Jopp’s professional journey and
contributions, please visit FirstMed Services GmbH and Temos
Certification.
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