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Profile: With over two decades of experience in healthcare, I have established
myself as a respected educator and trainer in the fields of infection prevention and

both academic and practical knowledge, as evidenced by my Master's degrees in
Nursing Education and Hospital Administration.
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(A
\ y
. WA

Currently:

CBAHI Surveyor (Jan2017 -present)
Healthcare Quality Senior Manager at Nahdicare
Quality healthcare consultant

Previous Experience

Held leadership roles in infection prevention, quality, and patient safety since 2003.

Experience in Infection Control, Quality, Patient safety and Risk management hospitals in Saudi
Arabia, Lebanon and France.

As a Certified Professional in Healthcare Risk Management (CPHRM) and Board Certified in
Infection Prevention and Control (CIC), I possess the qualifications and skills necessary to deliver
comprehensive training programs on a wide range of healthcare topics. I have a proven track
record of designing and delivering engaging and informative training sessions that meet the
specific needs of healthcare professionals at all levels.

Throughout my career, I have had the opportunity to speak at numerous national and international
conferences, professional courses (CIC & CPHQ preparation course also CSSD Diploma) sharing
my expertise with audiences from diverse backgrounds. My ability to communicate complex
concepts in a clear and concise manner has made me a sought-after speaker and trainer.
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Master's Degree in Hospital Administration (Islamic University of Lebanon, Sep 2019)

Master's Degree in Nursing Education (American University of London, Jul 2010)

Bachelor of Science in Nursing Sciences (Lebanese University, Jul 1997)

Postgraduate Diploma from Paris universities: in Infection prevention, pain management, public
health, and medical air transport. (2000-2004)

Board Certified in Infection Prevention and Control (CIC)

Certified Healthcare Quality Professional (CPHQ) from NAHQ National Association for
Healthcare Quality

Certified Professional in Healthcare Risk Management (CPHRM) American Hospital Association
Certification Center (AHA-CC), Chicago, IL August 2024
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Additional Highlights

In addition to my role as a trainer, I have also served as a mentor and coach to aspiring healthcare
professionals. I am passionate about helping others develop their skills and advance their careers.




