Nisreen Abada

Nisreen Abada is a qualified healthcare quality management professional with 25 years of extensive and
diverse experience in delivering high-quality services in fast-paced healthcare systems. Nisreen holds a
degree in Pharmaceutical Sciences and Pharmacy and has also earned various certifications in
healthcare quality, including a Master’s in Healthcare Management and Business Management.
Nisreen is an International Society for Quality in Healthcare (ISQua) External Evaluation Association
(EEA) Surveyor, Certified Professional in Healthcare Quality (CPHQ), Certified Six Sigma Green Belt
(CSSGB), and Fellow of the International Society for Quality in Health Care (FISQua). Additionally, she is
an 1SO 9001-2015, I1SO 14001:2015, ISO 45001:2018, 1SO 22301:2019, & ISO 55001:2014 Auditor.
Currently, Nisreen serves as a Specialist at Dubai Academic Health Corporation (Dubai Health), Temos
International GmbH Certified Assessor and Consultant and Emirates International Accreditation Centre
(EIAC) Assessor. Prior to these roles, she held positions as Quality Survey Manager at Dubai Healthcare
City Authority - Regulatory (DHCA) and as Group Quality Manager at Prime Healthcare Group.
Additionally, she has extensive experience as a Pharmacist and Quality Supervisor at Sheikh Khalifa
Medical City (SKMC) SEHA-Abu Dhabi.

Throughout her career, Nisreen has demonstrated expertise across all facets of the healthcare system,
with a proven track record of evaluating systems for effectiveness and implementing necessary changes
to programs and policies. Her extensive experience in healthcare quality improvement operations,
infection prevention and control, environment health and safety management systems, and
international accreditation is notable.

Nisreen is committed to continuous improvement and quality performance, focused on instituting and
delivering high standards of quality, excellence, patient safety, patient experience, performance, and
outcome.



