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Curriculum Vitae Brief 

Dr. Richard Ng Kwong Fai                                                      

• M.B.B.S.,                                                                                    

• M.B.A.,                                                                                   

• M.I.M.M.,                                                                                

• Diploma in Dermatology,                                                                   

• Diploma in Venereology,                                                                      

• Diploma in Tropical Medicine & Hygiene,                                                  

• Letter of Credentialling & Privileging in Aesthetics Practice (L.C.P.) 

 

A graduate of University of Malaya in 1977, after his government service, he has held senior 

management, business development, clinical, academic and research appointments over the past 20 

years with various institutions and healthcare corporations. 

 

He was the Medical Director of the corporatization unit of the Medical Faculty of University of Malaya 

and was managing the privatisation of all its specialists’ departments including the establishment of 

the first private patients ward in University Hospital. 

He was also the Senior Management Consultant on the UCSI Strategic Management Board involved 

with the planning and development of the UCSI University Hospital in Lukut. Concurrently he was the 

Deputy Dean of the UCSI Medical Faculty and Clinical Director of the pioneer UCSI Laurent Bleu Skin 

Science Academy in the Cheras campus. 

 

His other appointments as Person in Charge (P.I.C.) / Medical Director of the Gleneagles Hospital 

Ampang and as Executive Director of the Pantai Management Resources Unit of the then Khazanah’s 

Parkway/Pantai global network of hospitals wherein he was involved with the overall management of 

the hospitals’ facilities and services and was actively participating in the Group’s health tourism joint 

marketing  and business development of new hospitals and outreach centres and establishment of 

affiliations with major general practitioners’ group practices. 

 

He was previously involved with J.C.I. (Joint Commission International) hospital accreditation whilst as 

the Medical Director of Gleneagles Hospital Ampang and as a qualified M.S.Q.H. (Malaysian Standards 

in Quality Healthcare) surveyor of the Seremban General Hospital. He was appointed as a participant 

of the A.C.H.S. (Australian Council on Healthcare Standards) accreditation of the Beverley Wilshire 

group of three medical centres and a major 660 bed hospital in Macau. 

 

As the Medical Advisor to the A.B.S. Asian Business Solutions Healthcare Division, he was involved 

with the implementation of its unique hospital magnifier modular programs which deliver 

performance improvement through its systematic structural approach that measures and manages 

key operation and financial indicators to ensure optimum resource deployment to achieve maximum 

productivity for hospital facilities, services and staff. 
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As the Senior Medical Consultant to Health Solutions International, he initiated and participated in the 

market assessment and feasibility studies followed by project management of the functional brief, 

equipment planning and facility commissioning of various local and overseas hospitals. 

 

As the Managing Director of the Beverly Wilshire groups of three medical centres, he managed the 

health tourism business development of its clinical aesthetics, plastic surgery, cosmetic dentistry and 

stem cell treatment services. 

 

In research, he participated in pilot studies and clinical trials involving the commercialisation of  skin 

stem cells  for aesthetics treatment with Universiti Kebangsaan Centre for Tissue Engineering and 

Regenerative Medicine (CTERM). 

 

Currently, he is the Medical Advisor to the Clinic Rx network of aesthetics clinics 


