
 

Dr.  AMANI ALSHAFIE 

Corporate Operations and Excellence Director and Freelancer leading Accreditations, 
Strategic Planning, and Innovation in the field of Quality, Patient Experience, Risk 
Management, and Patient Safety with incorporation of AI in Business. 

CARF Surveyor , TEMOS approved consultant ,Patient Experience director ,King 
Abdulaziz Quality Award Surveyor, Senior Quality Ambassador in Saudi Standards, 
Metrology & Quality Organization (SASO) and CHI Senior Quality Ambassador, 
(AMIHM) / American institute for healthcare management Consultant . 

Driving Organizational strategic growth based on vision and mission and performance 
improvemts with leadership team, internal and external clients, persons served and stakeholders 
with set timeframes.high communication skills with superior training and education 
skills.Keeping financial wisdom and efficient utilization of available and potential 
resources.Sustainability is also considered at all levels (Do it once, Do it better, Keep it always 
better) 

leading strategic Accreditation design and support for CBAHI, ESR ,CARF ,CHI and Temos  

Certified corporate innovation coach (CCIC) ,Certified professional Healthcare Quality 
Manager (CPHQ), Certified Strategy Professional ,Certified Risk Manager (CPHRM), 
Certified Medication Safety Officer (CMSO), Certified Professional in Infection Control 
(CPIC) ,Diploma in Hospital Management and Fellowship in ISQUA, BSC. Of Pharmacy. 

Awards: 

Achieved Amyaz Award 2024 
Achieved First Beneficiaries experience award for Eastern province in 2024 
Achieved Patient experience award for Eastern province in Q12024 
Achieved HEPPU Award for Eastern province in 2023 
Achieved Senior Quality Ambassador Plaque 2022. 


