Dr. Ebtesam Mounir is a distinguished expert in healthcare quality and accreditation with
over 15 years of experience in training, consulting, and driving healthcare systems to meet
international standards. She currently serves as a freelance Quality and Accreditation
Consultant, Senior Healthcare Consultant at BUC University, and a board member of the
Egyptian Society for Quality in Healthcare (ESQua). She is also a TEMOS-approved
consultant, globally recognized for her expertise in healthcare quality and accreditation.

Dr. Ebtesam is a Certified Accreditation Professional in National Egyptian Healthcare
Accreditation, certified by the General Authority for Healthcare Accreditation and
Regulation (GAHAR). This credential reflects her mastery of local and international
healthcare accreditation standards, positioning her as a trusted leader in quality
assurance.

At Badr University (BUC), Dr. Ebtesam founded and directed the Healthcare Quality and
Accreditation (HQA) Diploma program from 2021 to 2024. Recognized as a national model,
this program blends theoretical knowledge with hands-on training at leading institutions
like 57357 and EL Nas Hospitals. As the Course Manager for TEMOS and GAHAR training
programs, she designed specialized course that empowered professionals to achieve
international accreditation and enhance healthcare quality.

Dr.Ebtesam ’s global expertise includes leading ISO certification projects (ISO 9001:2015,
ISO 14001,ISO 45000, ISO 15189) as a lead auditor, helping numerous institutions enhance
care quality and operational efficiency.

She holds an bachelor’s degree in medicine, MBA in Global Management (ESLSCA
University), a Master’s in Clinical Pathology (Mansoura University), and diplomas in Total
Quality Management and Healthcare (AUC).

Dr. Ebtesam believes that the most powerful investment is in human potential. She has
dedicated her career to building the capabilities of healthcare professionals, enabling
them to improve patient care and contribute to the global healthcare quality movement.



