Mahshid Moeini Naeini is a seasoned healthcare professional with over a decade of dedicated
experience in hospital quality management, accreditation, patient experience, and patient safety. She
holds a master’s degree in Healthcare Administration and has earned a prestigious fellowship in
Quality Improvement & Patient Safety from the International Society for Quality in Health Care
(ISQua). My career reflects a steadfast commitment to raising healthcare standards and fostering
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As a certified Temos Assessor and the representative for Temos International in Iran, | have been
instrumental in implementing accreditation standards across numerous hospitals.

| specializes in improving healthcare performance by implementing international accreditation
standards, conducting clinical audits, delivering staff training, and employing innovative improvement
methodologies such as Total Quality Management (TQM), KAIZEN, EFQM, sustainability principles,
healthcare resilience, the 5S standard, and the Human Suggestion System, etc.

| support organizations towards continuous quality improvement, enhanced patient outcomes, and
fostered a culture of safety and organizational transformation.

My goal is to ensure excellence in healthcare delivery while promoting sustainable and resilient
healthcare systems.



