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Objective:

Sohair is a dedicated Quality and Patient Safety Practitioner experienced in enhancing the
patient experience through elevating the implementation of patient-centered care. With a wide
range of knowledge in merging organizational and patient-centered standards in a cohesive
quality system that elevates patient outcomes and satisfaction while achieving and maintaining
key accreditations such as GAHAR and JCI. She is committed to achieve a maximum resources
utilization to foster a culture of safety, quality, patient advocacy and driving initiatives that
prioritize patient needs.

Certificates:

- TEMOS-approved consultant program - TEMOS Academy.

- Diploma of GAHAR standards — Faculty of Medicine, Portsaid University.

- Master of business administration, Logistics of hospital management, AAST.

- Bachelor of Dentistry and Oral Surgery.

Professional Summary:

With over 10 years of experience in healthcare management, training and implementation of
patient-centered care standards, Sohair has successfully achieved key accreditations, including
JCl, GAHAR, and CBAHI, in Egypt and Saudi Arabia. She led key processes for JCl and GAHAR
accreditation for Baheya Center for Early Detection and Treatment of Breast Cancer, where she
is serving now as the Quality and Patient Safety Acting Manager. Her career spans diverse roles,
including Quality and Patient Safety practitioner for the Egyptian Ministry of Health, Deputy
Manager for MOH facilities, Dental Clinics Manager, and Internal Complaints Auditor in Egypt
and Saudi Arabia. These roles have honed her expertise in quality improvement, patient safety,
and compliance with international and national healthcare standards.
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