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Dr.Ramia Abdou is a dedicated health care accreditation & management consultant has 20 years of
experience as a practitioner, consultant and trainer in healthcare field that gave her a Practical
Consultation experience. She provides advice on Healthcare management Consultancy, JCIA
Consultancy, HCAC, CBAHI, and JCIA Mock Surveys Preparation, Gap analysis surveys, documents
development, Redesign of Healthcare Quality Programs, Coordinate performance improvement plan
& projects, Strategic Planning & Analysis, Establishment of Quality Management Systems based on
national and international standards. Actively involved in quality assurance initiatives at a medical
university, contributing to internal audit programs, accreditation preparations, and faculty
development. Hold both clinical and administrative experience in healthcare and higher education.
Willing to participate in international assessments and continuous training. 

Dr.Ramia Abdou is (RN) JORDAN, with a PhD in business administration from the International College
in London, Master degree in Business Administration (MBA) from Newyork university, USA; Certified
as a Healthcare Quality Professional (CPHQ) by the Healthcare Quality Certification Board (HQCB),
USA; Certified as Health care assessor (CHS), from (AIHQ) American Institute for Healthcare Quality,
Inc., USA; Fellow in Healthcare Quality (FAIHQ) from (AIHQ) American Institute for Healthcare Quality
Inc, USA; Certified as ISO9001 Auditor, HACCP Certified Auditor, King Abdullah Award for Excellence
Certified assessor Using EFQM, RADAR system. 

Dr. Ramia expertise includes helping many healthcare facilities for Accreditation and establishment of  
Integrated Quality Management Systems (IQMS) that serve national and international licensing,  
certification standards. Also, she served as a consultant for JCI Accreditation and Re-Accreditation  
projects for many hospitals in Jordan, Saudi Arabia, UAE, according to JCI 3rd & 4th edition standards;  
Successfully leading accreditation preparation for twelve successful projects, including Actual  
accreditation & re-accreditation surveys, Gap analysis and JCI mock surveys, onsite consultation for  
different organizations she worked for. 

Dr.Ramia can manage quality and health care management in Public and private organizations in
different capacities, like hospitals in different sizes,m edical centers according to the ambulatory
standards, also she was the USAID consultant in Jordan, participated in the SABEQ-funded project as
local consultant over 2 years helping 6 hospitals getting accredited, and USAID USAID-funded project
(TAZ'EZ). Project helping Family planning clinics over 6 months building their standards and sitting
policies & procedures, and getting Jordanian accreditation. 
 


