Dr. Sunil Kumar Khetarpal is a senior healthcare leader, quality and accreditation expert,
and policy advocate with over 35 years of experience across hospital administration,
healthcare quality, accreditation, digital health, and public health systems strengthening. He
currently serves as Deputy Director General, Association of Healthcare Providers
(India) — AHPI, India’s largest representative body of private healthcare providers,

with 15,000+ hospital members across 20 state chapters.

A medical graduate (MBBS) with a Master’s in Hospital Administration, a Postgraduate
Diploma in Medical Law & Ethics (NLSIU Bangalore), and a Certified Digital Health
Professional (IIM Raipur), Dr. Khetarpal h undergone initial training for TEMOS New
Assessor and Temos Certified Consultant which reinforces his commitment to globally
benchmarked healthcare excellence and medical tourism standards. His ongoing TEMOS
training strengthens his capability to guide healthcare organizations in meeting TEMOS
standards for patient-centered care, transparency, safety, and cross-border service
delivery.

Core Expertise and Leadership

Patient safety and quality improvement are central to Dr. Khetarpal’s professional
identity. As part of the first cohort of NABH Assessors (2007-2008), he has

conducted 400+ accreditation assessments across hospitals and specialized healthcare
organizations. He is also an Assessor for National Quality Assurance Standards

(NQAS) for Public Health Facilities under India’s Ministry of Health & Family Welfare. He
has played a pivotal role in advancing international quality standards, including ISO 9001,
and led India’s first national sensitization on ISO 7101:2023, the global healthcare quality
management system standard.

Strategic Roles and Governance

At AHPI, Dr. Khetarpal leads national initiatives in policy advocacy, quality improvement,
digital health transformation, and capacity building, working closely with government
bodies, regulators, and global partners. His key roles include:

Member, AHPI Executive Board

Member-Secretary, Editorial Board — AHPI Journal (Healthcare Horizon)
Convenor, AHPI Digital Health Committee

Member, Programme Review & Advisory Committee (AHPI-ISRO initiatives)
Member, Expert Advisory Boards for publications and PPP initiatives

Hospital Leadership Experience

Dr. Khetarpal has held senior leadership positions in some of India’s most respected
healthcare institutions, including:

e Chief Operating Officer, Rajiv Gandhi Cancer Institute & Research Centre

e Medical Superintendent, Sir Ganga Ram Hospital & Indian Spinal Injuries Centre

o Leadership roles at Max Healthcare, Delhi Heart & Lung Institute, Holy Family
Hospital, and Shalby Hospitals

Public Health & Digital Health Impact



He has led impactful public—private partnerships supporting Universal Health Coverage
(UHC) and the National TB Elimination Programme (NTEP), facilitating multi-state hospital
consortiums for TB care delivery.

In digital health, Dr. Khetarpal spearheaded the nationwide Digital Health Masterclass
(DHMC) for healthcare leaders and doctors, developed with Koita Foundation and PwC
India, focusing on EMR, HMIS, and digital transformation. He serves as National Faculty
and Facilitator and is a frequent keynote speaker and moderator on digital health, Al, and
ethical innovation.

International Thought Leadership

Apart from being an enthusiastic speaker at various national forums, Dr. Khetarpal has
represented Indian healthcare at major global platforms including GAPIO conferences
(USA, UK, Canada,Kenya) and Hospital Management Asia conferences across Southeast
Asia.

Boards, Affiliations & Recognition
He serves on multiple national and academic boards, including:

e Vice President, Indian Medical Association — Delhi North Zone

e Governing Board Member, Indian Institute of Healthcare Management abd
Research (IIHMR) Delhi

e Academic Council Member, AMTZ Global MedTech University

e Member, Bureau of Indian Standards (BIS) technical committees

His awards include the Best Hospital Administrator Award presented by Dr. A.P.J. Abdul
Kalam, the then President of India, Honorary Indian Medical Association (IMA)
Professor, and multiple distinguished service recognitions.

He has established and actively contributes to national and international collaborations
in smart hybrid hospital models and medical value travel, engaging with healthcare
providers, policymakers, technology partners, and institutions from key source and
destination countries to strengthen globally aligned, patient-centric care delivery.

Value to TEMOS Clients

Dr. Sunil Kumar Khetarpal offers a rare combination of clinical insight, governance
leadership, accreditation expertise, digital health capability, and international
exposure, enabling healthcare organizations to:

e Achieve TEMOS-aligned excellence in medical tourism

e Strengthen governance, ethics, and compliance

o Embed patient safety and quality culture

e Advance international readiness through digital and system integration
Personal Attributes: Dr. Khetarpal is known for his strong interpersonal, analytical, and
communication skills, combined with a collaborative leadership style. He is widely
respected as both an effective team leader and team player, capable of engaging diverse
stakeholders across clinical, administrative, regulatory, and international environments.

Languages: English | Hindi | Punjabi
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